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BbTPEILIHU ITPABUJIA 3A
OPI'AHM3AILIUSA HA
AJMUHUCTPATUBHOTO
OBCJIIY’ KBAHE B OBILIIMHA
CUMUTJIN

Ha ocnoBanume ui. 5a, an. 1 or 3akoHa 3a agMUHHMCTpanuara, 4.1, a2 or
Hapenbara  3a  agMuHuUCTpaTHBHOTO  oOcmyxBaHe, Hapenba  3a
AnvmunuctpatuBHus peructsp /HAP/, un. 2 or Hapembara 3a oOmeHa Ha
IOKyMeHTH B aavuuucTpauusta U ['masa III u IV or Hapenba 3a obmute
U3MCKBaHUSA KbM HMH(OPMAaIMOHHHUTE CHCTEMH, PETHCTPUTE U EIEKTPOHHHUTE
aIMUHUCTPATHBHY YCIIyTH

1. OBIIM MOJIOKEHMS

Yna.l. Hacrosmure mpaBuia 3a OpraHM3alds Ha aAIMHHHCTPATUBHOTO
obcmyxBane B O0Omuna CHMHTIH CIIy)KaT 3@ peryiupaHe B3auMOIEHCTBHETO
Ha 3BEHaTa IIPH OCBINECTBABAaHE Ha AaJIMHUHHCTPATUBHOTO OOCIy)XBaHEe H
IIOCJIEOBATE/IHOCTTA HA U3BBPIIBAHUTE OT TSIX U B TSIX JeHCTBUA.

Yn.2. /1/. AnmunuctpatuBHOTO oOChyx)Bane B O6mmua Cumutiu ce
OCBIIECTBABA IIPH Clla3BaHe Ha CIEJHUTE IPUHIUIH, YCTAHOBEHH B 3aKOHA 3a
anMHHMCTpausITa, AIMHHACTPATUBHO Npouecyanuus xoxekc (AIIK), 3axona
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3a eNIeKTPOHHO ylpaBieHue, Hapenbara 3a aIMHHHCTPAaTHBHOTO OOCIy>XBaHe,
Hapenbara 3a AznMuHHUCTpaTUBHMA peructsp, Hapenbara 3a oOmena Ha
JOKyMEHTH B agMuHuCTpanuara, Hapenba 3a oOmmuTe H3MCKBaHHA KbM
HH()OPMAIIMOHHUTE CHUCTEMH, PETHCTPHTE U €NEKTPOHHUTE aJIMHHHUCTPATHBHH
ycnyru, Xaprara Ha KiueHTa Ha O6muHa CHUMHUTIN:

1.paBHOIIOCTaBEHO OTHOIIIEHHE KBM BCHYKH oTpebuTeNy;
2. ocurypsBaHe Ha NbJIHA HHGOpMalUs 3a aKkToBeTe, aJAMUHUCTPATUBHUTE
YCIYTH W OeWCTBUATA, M3aBaHW W/WIM M3BBPLIBAHM NPH OCBILECTBABAaHE Ha
aJIMUHUCTPATUBHOTO 00CTyKBaHe;

3. Ch3aBaHE M IIOIIYJIAPH3HpPaHe Ha CTaHdapTH 3a KadeCTBO Ha
aIMHHUCTPATHBHOTO oﬁcnymBaHe;

4, KOOpOIUMHHUPAHOCT U BBaHMO,I[ef;ICTBHe C BCHYKH CTpaHH, 3aHMHTEPESCOBAHMU OT
IIOIIO6P5[B&H€ Ha aIMHUHHUCTPAaTUBHOTO 06CJIy3KBaHe;

5. MepHOJWYHO MpOyYBaHe, H3MEpBaHE M YIpaBleHHe Ha yIOBIETBOPEHOCTTA
Ha OTpeOUTEnuTe;

6. ocurypsBaHe Ha pa3IMYHA (QOPMU M HAYMHUA 3a 3asgBIBaHE Ha
aIMUHUCTPATUBHY YCIYTH;

7. cmyxebHO crOupaHe Ha MHPOpMaLMs U JOKA3aTEICTBEHH CPEICTBA;

8. ocurypsiBaHe Ha pa3IMYHU HAauWHU Ha IIIalfaHe Ha IBDKUMHUTE TaKCH HIIH
IIeHH Ha YCIYTHTe [0 OaHKOB W/WJIH eNeKTPOHEH IIBT, C IUIaTe)XXHa KapTa U/UIU B
Opoii.

/2/ B ipoW3BOCTBATA IO IpUeMaHe U pasriexaaHe Ha xKanOu, IpeanoKeHus 1
CUTHAJIM Ce IpuWiIaraT IpHHLIMIIKTE 110 ai.l.

Yn.3. /1/ "AgmubuctpatuBHO o0cmyxBane" /AO/ e Bcska JEeHHOCT IO
M3BBPIIBAHE HA AIMHHHCTPAaTHBHM YCIYTH OT CTpyKTypure Ha  OOmmHa
CuMuTan.

/2/ "KommuekcHo agmunucTpatuBHO obcimyxBane" /KAO/ e ToBa obcmyxBane,
OpH KOETO aJMHHHCTpaTHBHATa yCIyra Ce W3BBpIIBA OT CTPYKTYpHTE Ha
Obmuna CuUMHUTIH, OT JIKIA@ OCHUISCTBIBAIIM IIyONUIHA (QYHKUHMH, WIH OT
OpraHU3aliy, IPeNOoCTaBsly OOINEeCTBEHH YCIyrd, 0e3 ma e HeoOXomumo
3aSBUTENAT Oa IpPeocTaBsd MHGMDOpMAIlMS HIH OKA3aTeJNCTBEHH CpENCTBa, 3a
KOMTO Ca HaJWle JaHHH, CHOMpPaHH WIM Ch3JAaBaHM OT M3BBHPIIBALIKSL



aIMWHHCTPATUBHATA yCIyra MBPBHYEH aAMHHHCTPATOp Ha JaHHHU, HE3aBHCHMO
Jaly Te3U NaHHH Ce MOJIBPIKAT B €JIEKTPOHHA (opMa HIIH Ha XapTHEH HOCHUTEIL.
/3/ " ApMuHUCTpaTHBHA yciyra" e:

l. u3naBaHe Ha MHIVBUIYalHH aIMHHHUCTPATHBHH aKTOBE, C KOHTO Ce
yIOCTOBEpSIBAT (DaKTH C TPaBHO 3HAYECHHE;

2. u3NaBaHe Ha MHAMBHIYaIHH aIMHHHUCTPATUBHY aKTOBE, C KOMTO C€ NPH3HABa
WTH OTpHYa  CHIIECTBYBaHETO Ha  IpaBa WA  3aTBIDKEHHS,
3. W3BBPIUBAaHE HAa JPYIW aJMUHUCTPATHBHE JeHCTBUSA, KOUTO IIPEICTABISIBAT
3aKOHEeH HHTEpEC 3a pu3znUecKo WITH IOPUIUIECKO TIALE;
4. KOHCYNTallMUTe, IMPEeACTABIABAINM 3aKOHEH HHTEpeC 3a (HU3MYECKO MU
FOPUIMYECKO JIUIE OTHOCHO a[MUHHUCTPATHUBHOIIPABEH PEXUM, KOWTO CE€ JaBaT
IO CHjlaTa Ha HOPMATHBEH aKT WM KOUTO ca CBBP3aHH C H3JaBaHE Ha
aIMHHHCTPATHBEH aKT WIX C U3BBpIIBaHE Ha Jpyra afMHHHCTPATHBHA yCIIyTa;
5. eKCHEepPTH3HTE, IPEACTABISIBAIM 3aKOHEH WHTepeC 3a (U3MYECKO WIIH
IOPHIMYECKO JIHIlE, KOraTo HOPMaTUBEH aKT MpeABIDKIA TSIXHOTO HU3BBLPIIIBAHE
KaTo 3a0b/DKEHMs Ha alMUHUCTPALMATA Ha OBPKaBeH OpraH MU OT OBJIAacTeHa
OpraHu3aIys.

/4/ EnexkTpoHHa aJMHUHHUCTPAaTHBHA YCJIyra € aIMHHHCTPAaTHBHA YCIyra,
IIpeNoCTaBsiHa Ha TpaXJaHUTe M OpraHu3aluuTe OT ciayxurtenu Ha OOmuHa
CuMuTIH, KOSTO MOXE Ja ce 3asBH W/HWIU NPEJOCTaBH OT Pa3CTOSHHE Ypes3
U3II0JI3BaHETO Ha eJIEKTPOHHU Cpe/ICTBA.

II. OPTAHA3AIIAS HA AMAHNUCTPATABHOTO OBCJIYKBAHE

Yn4. /1/ AnvusucTpatuBHOTO 0O0cayxBane B O6mwmua CuHMHTIH Cce
OCBIIIECTBSIBA UPE3:

e ,llenTep 3a agMuHHCTpaTHBHO obciyxBane” (LIAO) KBM DUpPEKITHS
“AITHMO“,060pyaBaH ¢ ykazarensu Tabenu Ha Obarapcku e3uk. [JAO e Ha
naprepa B crpagara Ha Obmunuara ¢ aapec rp. Cumutiu, ya. “Xpucro
bores” Ne 27. B nemocpeactBena Ommzoct mo I[[AO mma ocurypen
IIapKUHI 33 JIeKHW aBTOMOOWIIH, BKIIIOUHUTEIHO 3a XOpa C YBpPEKIaHHUS;
MSCTOTO € 0003Ha4eHO CHC CHOTBETHUS 3HAaK W € Pa3MOJIOKEHO [0
JOCTBITHHS BXOJ Ha Crpajara.



e 3amaTa 3a OOCITy)XBaHe Ha IpaXJaHd Ha OUpeKIus “MecTHH MpUXOIu U
obmmHCcKa cobcTBeHOCT’, B crpajara Ha OOummHara ¢ agpec Ip.
Cumutig, yi. “Xpucto bores” Ne 27

e EnexTpoHHO IIpe3 HHTEepHET-cTpaHuIaTa Ha O0muHara.

/2/ 3amnamaneTo Ha amMuUHUCTpatuBHUTE ycnyrd B IIAO u B 3amara 3a
obcinyKBaHe Ha TpaXIaHd Ha aupeknus “MecTHH NpUXOAM U OOIIMHCKA
cOOCTBEHOCT”’ Ce OCBIIECTBSBA C IJIATEXKHa KapTa ype3 TEPMUHAIHHN YCTPOUCTBA
ITOC wu/umu B 6poii.

/3/ AnmuHECTpaTHBHO 00chy)BaHe B O0mmHa CHUMHTIN ce OCBIIECTBABA C
HEIIOCPEICTBEHOTO CHTPYAHUYECTBO MEXIY OTHAenHUTe 3BeHa B OOimuHaTta u
CHOTBETHHTE WHCTUTYLHMH M OpPraHH3allMd NpY W3BBPIIBaHE HAa MHTEIPUpPaHU
aIMHHUCTPATUBHYU YCIyTH.

/4/. IleHTBPBT 32 aIMUHUCTPATUBHO 00CITyKBaHe:

1. mpemoctaBs WH(OpPMAIMsS Ha NOTpPeOHUTENWTEe 3a M3JJABaHUTE AaKTOBE U
IPENOCTABSIHUTE YCIYIHM TIIPH OCHIIECTBIBaHE Ha aJAMHHUCTPAaTHBHOTO
o0cyKBaHe Ha OCTBIIEH U pa3dupaeM e3uK;

2. OTroBaps Ha 3alMTBaHMS OT OOl XapakTep M Haco4yBa BBIIPOCHUTE IIO
KOMIIETEHTHOCT [0 3B€HATa B CHOTBETHATA aJIMHHUCTPAIM, KAKTO U KbM JPYTrU
aJIMUHHACTPATUBHH  OpraHd, KOMIIETEHTHM IO CBOTBETHHA  BBIIPOC;
3. passcHsBa  M3MCKBaHMsATa, Ha KOMTO TpsOBa Ja  OTroBapd
3asBJIEHHETO/MCKAHETO 34  OCBHIIEeCTBIBaHE Ha  aAMUHHUCTPATHBHOTO
obcayxBaHe, jkanbara, IMPOTECTHT, CHUTHANBT MIH IPEIIOKEHUETO, IO
TIpeIBApUTEITHO YCTAaHOBEH pel;

4, mpreMa 3asBICHUS U UCKaHUsL, KaJIOU U MIPOTECTH, CUTHAIH H TIPEeII0XKEHUS;
5. mpueMa 3asBIICHUS U PETHCTPHPa YCTHU 3aIIMTBAHUS 110 3aKOHA 3a AOCTBII 0
obIecTBeHa HHPOPMALIUS;

6. [IPOBEPSABA IIBIIHOTATA Ha OJOKYMEHTALlUATA II0 BCAKO 3asdBlIeHHE/UCKaHe 3a
OCBINECTBABAHE Ha aIMMHHCTPATHUBHO OﬁCHy}KBaHe Mo IMpEeaBapUTECIHO
H3TOTBEH KOHTPOJIEH CITUCHK,

7. nmaBa wumHpOpMamus 3a Xoga Ha paborata 1O  IpenucKara;
8. ochIIecTBsBa Bpb3KaTa C OCTAaHAJIUTE 3BE€HA OT aAMMHUCTpaIUsaTa 110 IIOBOJ
OCBIIECTBSIBaHE Ha aIMUHUCTPATUBHO O0OCIyXBaHe;



9. mpenocTass HCKaHKUTE JOKYMEHTH, BKIFOUHUTEHO U3aIeHUTE HHIMBHIYalHN
aIMUHUCTPATHBHY aKTOBE W IPYTd JOKYMEHTH, TaHHH U HHPOPMAIs, KOUTO ca
PEe3yNTaT OT OCBLIECTBEHO aMUHIUCTPATUBHO 0OCIYKBaHE;

10. ochbiecTBABa KOHTAKT ChC 3BEHATA, PAOOTENHM €KCIIEPTHO IO MpPENUCKHTE,
o0pasyBaHH IIO 3asBICHHUS/MCKAHHS 3a OCHLIECTBABAHE HA aJMHUHHCTPATHBHO
o0ciIyXBaHe, W IO IPENUCKHTEe, 0Opa3yBaHH Bb3 OCHOBA HA CHUTHAIH WIIH
IIPEITI0KEHUS;

11. pas3siCHsABa HAYHHA Ha IINIalaHe,

12. m3nbnHABa M (QYHKIMHTE Ha TMOCPEIHHK IpH 3asBABaHe, 3aIUTalllaHe H
NIOJTyYaBaHe Ha €IEKTPOHHM aJMHUHHCTPATUBHHU YCIYTH IO pena Ha HapenOata
3a O0IMTe M3UCKBAaHUA KBM HHQOPMAILHOHHHUTE CHUCTEMH, DETHCTPHTE H
€IIEKTPOHHUTE aIMUHUCTPATUBHHU YCIYTH.

Yu1.S. Obmuna CUMHUTIIH H3II0JI3BA CBOETO JIOTO IIPH:
1. u3roTBsiHEe Ha HHGOPMAIMOHHH U IPOMOIIMOHATHYE MaTePHAIIH;

2. U3rOTBSIHE HA YKa3aTciiHu Tabenu Ha BXOIOOBETC Ha CIrpadydTe, HA KYTHHUTE 3a
MHCHHA U KOMCHTapH, Ha HHQJOPM&HHOHHH Ta6JIa, Ha HHTCPHET CTpaHHuIlaTa.

3. M3TOTBsIHE HA CJIY)KG6HH KapTl W OPpYTH OTJIHYHUTEIIHHK 3Hallkd, CBBpP3aHH C
H3IIBJIHECHHETO Ha CHY}KG6HI/IT6 3adbIIKCHIA.

Yn.6. OcHoBeH eneMeHT B Ipoleca Ha  YCHBBPIIEHCTBaHE  Ha
aJIMAHUCTPAaTHBHOTO OOCITy)XBaHe W ITOBHINABAHE WMHIDKA U IOBEPHETO KBM
aIMVHKCTpalUsaTa € KadecTBOTO Ha INPEJOCTaBsiHe Ha aJMHHUCTPATHBHU
YCIIYTH.

Yu.7. BcHYKY NPHUHIMIIK M CTAHAAPTH 110 OTHOIIEHHE Ha a8JIMUHHCTPATHBHOTO
oOciyxBaHe, UHPOPMAIIMOHHUTE W KOMYHHKAITHOHHUTE KAHAH Ca OIHCAaHHU B
XapraTa Ha KIMEHTa ¥ ONOBECTEHM uUpe3 MHTepHeT cTpaHuiara Ha OOmmHa
CHaMHTIH.

Y:1.8./1/.PaboTHOTO BpeMe 3a pabota C KIIMEHTH B:
1.IleHTHp 32 aIMUHHCTPATUBHO oOCIyXBaHe — YII.“Xpucro borer“Ne27 - e ot
IoHeAeMHUK A0 neThK oT 8:30 mo 17:00 4. 6e3 npexbeBaHe;

2.3anata 3a oOcCTy)XBaHe Ha TpaKHaHW Ha IHUPEKIHs ,MeCTHH MPUXONH H
obmuHcka coberBeHOCT — yi. “Xpucto Bores” Ne 27 - e 0T MOHEAETHUK [0
neTeK oT 08:30 no 17:00 4. Ge3 mpexsCBaHe;



/2/B ciy4amTe, KOraTo B CIyKeOHHWTE IIOMEIIeHHsS HMa IOTPeOUTETH Ha
aIMHHUCTPATHBHH YCIYTH B Kpas Ha 00sBEeHOTO paboTHO Bpeme, paboTata Ha
3BEHOTO 3a aIMHHHCTPATHBHO OOCIY)KBaHE MPOABIKABa A0 MPHKIIOYBAHE HA
TIXHOTO O0OCIy)XBaHe, HO HE IIOBeYe OT JBa ACTPOHOMHYECKH Haca, CIIel
005BeHOTO paboOTHO BpeMe.

III. TIPEJOCTABSHE HA HTH®OPMAIIUA BbB BPB3KA C
AIMUHUCTPATHBHOTO OBCJIYXBAHE

Yn. 9. /1/. Uudbopmanus 3a npemocraBgauTe oT OOmuHa CHUMUTIA YCIyTH
MOJXXe Aa Obe oaydeHa orT:

1. cmyxutenute B LleHThpa 32 a@MUHHCTPAaTUBHO oOcCIyxBaHe, rp. CHMUTIH,
yi. “Xpucto bores ” Ne27

2. mupexkuus “MecTHUM TPUXOAW U OOIIMHCKA COOCTBEHOCT”, B crpajara Ha
Obmmunaara ¢ aapec rp.Cumutin, yiu.“Xpucto bores”Ne 27;

3. unTepHeT cTpanunara Ha O6muHa CuMHUTIN Ha aapec: www.simitli.bg ;

4, uadopmanuonHo Tabno B [{AO;

5.Peructsp Ha Yycuyrure B AJMHHHACTPAaTHBEH pETMCTBD Ha alpec:
http://iisda.government.bg/

/2/. adopmanusTa 3a aIMAHHUCTPATUBHOTO OOCIIyXBaHe clieqiBa aa Onme:
1. scHa 1 o0mopa3zboupaema, IbJIHA, TOYHA ¥ JOCTOBEPHA;

2. IOCTBIIHA 32 BCUYKU NOTPEOUTENH;

3. 6e3 abpeBUaTypH, ChKpAIIeHUs U IIPEIIPaTKH.

Yn.10./1/. OOpa3uu Ha 3asBIeHHMs/ MCKaHHWS 3a MPeNoCTaBsHE Ha
aJIMHHUCTPATHUBHHU YCIYTH ca Ha pa3nojioxenue B LIeHThp 3a aAMUHUCTPATUBHO
obcmyxksane, rp. Cumutim, yiu. “Xpucro boreB "Ne27, kakTo m B 3aiara 3a
obcmy)XBaHe Ha TIpaXIaHu Ha Oupekius “MecTHH NpHUXOIM W OOIIMHCKA
coOCTBEHOCT” M HAa MHTEPHET cTpaHuiiara Ha O0muHaTa.

/2/. B ciydanTe, KOraTo HsIMa HOPMATHBHO OIpefeleH oOpasel] Ha 3asBIeHHE,
ce M3MOJI3Ba equHeH oOpaserll (O1aHka)Ha 3asBIeHUe, YTBBPJEH OT CeKpeTaps Ha



obmuHaTa 1o peaa Ha wi.7, an.2 ot HAO, koiiTo e Ha pasnonoxenue B IJAO u
Ha WHTEPHET cTpaHuuaTa Ha ObmuHara. /Ilpunoxenue Nel/

/3/. 3asgBneHMsTa/MCKAaHUATA 3a [PEJOCTaBSIHE HA aIMWHHMCTPAaTUBHH YCIyTH,
)KaJIOUTE M IIPOTECTUTE, CUTHAIUTE U NpeAoxeHusTa ce mpuemar B IIAO u Ha
WHTEpHET cTpanuliata Ha O0muHaTA.

/4/. Ilpernen Ha uH(OpMaIMs Upe3 pasriekaaHe Ha OPUTHHAIA MM KOIHUS I10
pena Ha 4m.26, an.l, 1.1 ot 3akoHa 3a IOCTBI HO oOuLIeCTBeHA HH(OPMAIUSL
/BA0OW/ ce mpenmocTaBs B crpajara Ha OOIIMHCKA AJMHHHCTpAlUs Ha
anpec:rp.Cumutiy, yiu.“Xpucro bores ”Ne 27.

Yn.11./1/. leficTBAsiTa 110  BIHCBAHETO, HACTBIWIMTE IIPOMEHH MM
3aJIM4YaBaHETO Ha aJIMHMHHCTPATHBHU YCIYTM B Perucrbpa Ha YCIYTHTE KBM
AIIMMHHCTPAaTUBHUS PETUCTBP C€ HU3BBPIIBAT OT CIIYKUTEIH, ONPENENEHH ChC
3armoBe]l Ha kmera Ha OOmmHa CUMHTIH, KOMHME OT KOATO C€ H3Mpalla IIio
€JICKTPOHEH BT B aJIMHHUACTpalisaTa Ha MUHHACTEPCKUS CHBET B 7-THEBEH CPOK
oT u3naBaHeTo . CIy)KUTEITUTe OTTOBapPSIT 3a JOCTOBEPHOCTTA M ITBIHOTATA Ha
BBbBEXKIAHUTE OOCTOATENCTBA, KAaKTO M 3a CIIa3BaHETO HA CPOKOBETE 34
BIIMCBaHe. 3ab/DKEHNATA 32 BIIMCBAHE U IOITBJIBaHE HA JAHHUTE B PETUCTHPA CE
BKJIIOYBAT B JUIBXXHOCTHUTE XapaKTEPUCTUKH Ha CHOTBETHUTE CIIYKHATEH.

/2/. BiucBaHeTO B AZIMUHUCTPATHBHUS PETUCTHD Ha 00CTOATENCTBA W [TPOMEHH
Ce U3BBpIIBA OT OIIpeleNIeHUTe ChC 3amoBel Ha kMera Ha O6mmHa CHMUTIH
CITy’KMTEIIH, B CPOK 3 IHU OT JieHsS ChOTBETHO Ha IPOMSHATA MIIH 3aIHdaBaHeTO
Ha aJIMUHHMCTpaTUBHATA yCIIyra B PerucTopa Ha yCIyTuTe.

/3/. AkTyanu3anusaTa ce H3BBPIIBA €JHOBPEMEHHO BBB BCUYKH HH()OPMAIIHOHHH
cpencTBa — OpoLIypH, TUIUISHKY, UH()OPMALIMOHHH Tablia, HHTEpHET CTPaHMUIIaTa
Ha o0IMHaTa;

/4/. HammeHoBanuaTa Ha AIMHHHCTPATUBHUTSC YCIYI'H  BBB BCHYKH
HH(bOpMaHHOHHI/I MaT€pHaliyd, KaKTO U BbB BCHYKH €JICKTPOHHH 6azu JaHHH Ca B
CBHOTBETCTBHEC C A,I[MKHI/ICTP&THBHI/I}I PETHCTBD,

/5/. Opranuzamysita 1o axkTyajlu3alys H IIOArOTOBKAa Ha HHGpOpMalHiTa €
3aJbJDKCHHE Ha CIYy)KUTEIMTe OT CBHOTBETHUTE CTPYKTYpHH 3BEHa,
IIPeJOCTABAIIM yCIyraTa, CbIilacyBaHa | 0f00peHa OT pbKOBOIUTEIINTE.

IV. CIYZKEBHO HAYAJIO



Yn.12. Obmmuaa CuMuTIM ClyKeOHO OCUTYpsABa BCHYKH H3IJaBaHM OT Hes
IOKYMEHTH, HEOOXOOMMHM 3a IpeNoCTaBIHa OT OOIIMHCKATa aIMUHHCTPALIHS
aJIMHHHCTPATHBHA YCIIyTa.

Yn.13. OOumna CuMHTIM OCUTYpsSBa IO CIyXeOeH BT IOKYMEHTH,
HeoOXomuMM Ha noTpeduTens Ha aIMMHMCTpPAaTHBHA YCIyra OT JOpPYTH
aIMUHUCTPAllMM, OCBEH B ClIy4auTe Ha OOEKTHBHAZ HEBB3MOXKHOCT.
Ya. 14. Koraro 3axkoH mnpeasuxiaa, O6muHa Cumuriu cinyxebHO cpbupa
HHpOpMAIHsI, [JOKyMEHTH Y JaHHH OT JApPYTH  aJAMUHHCTPAllHH.
Yn.15./1/. Tlpu ocblmecTBIBaHE Ha aIMHUHUCTPATHBHOTO OOCIy’>KBaHe,
aIMUHUCTPALMATA H3rPaXAa TPEANOCTaBKH M OCBINECTBIBA KOMILIEKCHO
oOcoy)XBaHe Ha KIMEHTUTe, KOraro TOBa He € B I[POTHBOBEC Ha
3aKOHOJATENCTBOTO B PemybOiuka brnrapus.

/2/.Opranuzanmsara  Ha KOMIUIEKCHOTO OOCIy)XBaHe ce Ilojromara oOT
CITYKUTEIUTe, IIPHEeMAIIH 3asBIeHuS /110 Wi. 4, an.]1 or Hactosaumre [IpaBuna/,
HEIIOCPEICTBEHOTO y4YacTHe Ha CIy)XUTeIHTe OT CTPYyKTYpHHMTE 3BeHa B
aJIMUHHCTpALMATA U € TI0J PHKOBOACTBOTO Ha cekperaps Ha OOiuHara.

Un.16. /1/. Korato B u3nbIHeHWEe Ha aJMHHHCTPATHBHA YCIIyTa ca aHTaKUPaHH
JBe€ WJIM IOBeYe CTPYKTYpPHHM 3BEHA B OpraHM3alysiTa, 3asiBUTENAT MHOJaBa
eJMHCTBEHO HCKaHe B Mecrtara mmo wi. 4, an.l or Hacrosuwmre IlpaBuia, a
OpraHu3anuATa 1o pUHATH3UpaHe Ha YCIIyrara cTaBa 1o ciayxeleH pe.

/2/. @opmara Ha 3asBIEHHATA/MCKAHUATA, PEABT H CPOKOBETE 32 OTCTPAHSBAHE
Ha HEJOCTAaThIM B TSX, MpENpallaHeT0 Ha KOMIIETEHTeH OpraH, CPOKOBETe 3a
U3BBpIIBaHE HA AaJMUHHCTPAaTHBHHM YCIYT'HM, KakTO H JAPYTHTE BBIPOCH,
CBBP3aHM C MH3JaBaHETO Ha aKTOBE BHB BpBH3KAa C aIMHUHUCTPATHBHOTO
o0ciyxBaHe, ca omnpefeleHy B rnasa nera, pazjen I Ha AIIK (Ilpuioxkenue
Ne 2).

/3/. VickaHusATa, BHECEHU YCTHO C€ OTpa3sBaT B IPOTOKOMN CHIVIACHO yTBBPJEH
obpazen (Ilpunosxkenus Ne 3, 4).

/4/. Wckanusta 3a KOMIUIEKCHO aJMHMHHCTPAaTHBHO OOCHy)XBaHE U
IIPUI0XKEHUATA KbM TSIX A0 aAMUHHCTPATUBHHUS OpraH MOraT Jja ce I0ojaBaT I1o
€JIEKTPOHEH IIbT, JHUIIEH3HpaH IIOIIEHCKH OllepaTop MK JIMYIHO OT MOJaTels Ha
agpeca Ha OOIIMHCKa agMUHHCTpanus. [logaBaHeTo Ha JOKYMEHTH IIO
eNIEeKTPOHEH IIBT Ce U3BBpINBA IT0 pea Ha Hapenbara 3a obmmuTe M3McKBaHUS Ha
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MH(OPMAIIHOHHATE CHCTEMH, PErHCTPUTE U eNEKTPOHHHUTE aIMUHHUCTPATHBHHY
PErHCTpH.

/5/. VIHIUBUIyaTHUST aIMMHECTDATHBEH aKT MOXe Ia Opme moiyueH Ha
MSACTOTO, KBAETO € 3asiBEH, Ha [TOCOYEH TOYEH afpec, B Ciydal, 4e ¢ 3asBeHO
0oTydaBaHe H4pes JIMLIEH3UPaH I[OIIEHCKH ONEepaTop MU IO eNeKTPOHEH IIBT
cbriaacHo HapenGata 3a eeKTpOHHHUTE aIMUHUCTPATHBHY YCIIYTH.

/6/. Ilpu 3adBeHO IIOMyYaBaHe Ype3 IJHIEH3MPAH IOLICHCKH oreparop
WHIMBUTYaTHUAT aIMUHUCTPATUBEH aKT Ce M3IIpAalla:

1. xato BBTpemHa IIpenopbYaHa MOIEHCKA IIPATKA HIH KATO BBTPEIIHA
Kypuepcka IpaTka 3a CMeTKa Ha 3asgBUTeNs ([oJydaTens); LeHara 3a
IIOIIEHCKATA yCIyTa Ce 3aIlialia OT 3aABUTeNIs IIPH JOCTaBSIHE Ha IPAaTKAaTa;

2. ¢ MexyHapoIHa TpenophyaHa IOLEHCKa TpaTKa - cilef NpelUialane Ha
[eHaTa 3a MOMIEHCKUTE YCIyTH OT 3a4BMTENS KbM CHOTBETHUS OPIaH; [[eHaTa 3a
TOLICHCKATa yCIIyra ce 3aulalla OT aAMHMHHCTPATHBHUS/KOMIIETEHTHHS OpTaH
Ha JIMLIEH3MPaHus TIOIIEHCKH OTIepaTop IIpHU MOAaBaHe Ha IPaTKaTa;

3. mo Apyr Ha4WH, KOHTO JaBa TrapaHIus 3a JOCTaBAHETO Ha IIpaTKaTa Ha
3asBUTEIIS.

Yn.17./1/B3aumoneficTBHETO HA  3BeHaTa IPH  OCBLUIECTBSBAHE  Ha
aIMUHHACTPAaTHBHOTO OOCIy’XKBaHe M IOCIIEJOBATENHOCTTA Ha U3BHPIIBAHUTE OT
TSX JCHCTBHUSA CE ONKCBAT B TEXHOIIOIMYIHH KAPTH Ha IIPOLECHTE.

/2/. TexHomoruyuuTe KapTH Ha IPOIECUTE C€ H3rOTBAT 3a BCSKa
aIMUHUCTPAaTHBHA yCIIyTa, WIH 3a Ipyla YCIyTH IO HalpaBleHMs Ha AeHHOCT,
KOraTO TEXHOJIOTHATA € NPHHIHIIHO 00IIa.

V. OCHOBHU N3 CKBAHUS KbM PHKOBOJIUTEJINUTE U
CJIYXUTEJUTE BbB BPB3KA C AIMUHUCTPATUBHOTO
OBCJIYKXBAHE

Yn.18. /1/. 3a HaBpeMeHHOTO M IBIHO obesnedyaBaHe ¢ MH(DOPMALKSI Ha
CITyXHUTeInTe, pabOTelld Ha THIIe B IPSK KOHTAKT C NOTpeOHTEIHTe Ha
aIMUHWCTPATUBHHU YCIIYTH, PBKOBOJMTEINTE M CIY)XXUTEIHTE B CTPYKTYPHHTE
3BeHa B O0muna CHUMUTIIH ce 3a0bIKABAT:



1. 1a mojaBaT B CPOK BCHYKH MPOMEHH 3a aKTyalu3alus Ha UHGOpMallMOHHUS
MacuB;

2. ma moarmomMarar CIIY?>KHTEIUTE OT 3B€HAaTa 34 aIMUHHUCTPATHBHO OGCHY)KBB_HC Cc
pa3saCHEHHs, KOHCYITallMhd H IIPENOPBKHM 33 CPOYHOTO H Ka4CCTBCHO
06CJ'Iy}KB3.He Ha HOTpe6PITeHHTe;

/2/. CnyXuTenuTe OT 3BeHATa 3a aqMHHHUCTPATHUBHO OOCHyKBaHEe MOTraT Ia
M3UCKBAT MPEJOCTaBiHe Ha WHQOpMAIMs W/WIA OOKYMEHTH OT JpYyTuTe
crpykrypuu 3BeHa B OOmmwHa CHMHTIH, KOrato T4 € HeobxomuMma 3a
W3BLPINBAHE Ha CIOpaBKA W  TIPENOCTaBsiHE HA  JOKYMEHTH IIpU
aJIMUHUCTPATUBHOTO OOCIyXBaHe Ha MSCTO.

/3/. 3a ocurypsiBaHe Ha KaueCTBEHO 00OCIIy)KBaHe Ha ITOTpeOUTeNHNTe Ha YCIIyTH,
CIY)KUTEITUTE OT 3BEHOTO 3a aJMHHUCTPATHBHO OOCIYyXKBaHE IIpeMUHaBaT
crenManu3upano obydeHue 3a pabora ¢ xopa ¢ yBpexAaHus, KakTo ¥ o0yueHue
32 KOMYHHUKAIH ¢ IOTpeOUTeInTe.

Yn19. /1/. Cnyxurenure or LIAO mnpuemaT AOKYMEHTH BBB BPB3Ka C
U3IBIHEHWE HA AIMHUHWCTPATUBHU YCIYI'M U pELIeHHS W IpefaBaT TOTOBH
IOKYMEHTH 3a (GU3MYECKH W IOPHIWYECKH JHMIa, OpraHW3allud H JAPYTH
MHCTUTYLIUN.

/2/.Cny>xutenure, ONpeNeleHH C pe30IoNMs 3a M3IBbJIHEHUE Ha
aIMHHHCTPAaTUBHATA yCIyTa ca IIIbXKHHU:

1. ma 06pa6OTBaT MaTE€pHaAJIMTE BEOHAra Cliel II0Iy4aBaHeTO UM U [a IIpenanart
pe3yinrata B HOPpMaTHUBHO, PECIIL. TI0 PE30JIFOLHA, OIIPEACIICHHA CPOK,

2. cllel IPUKITIOYBAHEe Ha 3a/1a4aTa J1a ChXPaHsABaT NPENUCKHUTE JI0 NIPEJaBaHETO
UM 3a apxuBHUpaHe, ceriaacHo SHAD;

3. ma BpbuaT HezabaBHO B [TAO morpemHo agpecupaHy WK M3IpaTeHHu 10 TIX
IIPETIACKH;

4. na TIpemOCTaBAT He3a0aBHO 3a perucTpalis NPeNUucKUTe IIPH IIPEJaBaHETO UM
OT €IHO CTPYKTYPHO 3BEHO B IPYTO;

5. nma IMIpeaocTaBAT He3abaBHO 3a perucTpals HE3aBEICHHU HpGHHCKH/
KOpeCIIOHACHI A OT (I)HSH‘IGCKH W IOpUOWYECKH JINIa, HE3aBUCHMO OT TOBa IIO
KaKbB ITBT Ca MOoIMaIHaIH IIPYU TAX,
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6. na He 06paboTBAT TOKYMEHTH, KOUTO HE Ca: PerHCTPHUPAHH, Pe30IUpaHu, WK
I'BK Ca PE30JIMPaHK 0 APYT CIyXKUTEN OT CHIIOTO 3BEHO, 0€3 M3PUYHO 1a ca
YI'BITHOMOIICHH OT PECOPHHUS HJIM NIPEKUS PHKOBOIUTEL,

7. 3aMecCTBAIUTe 3a/[bJKUTENHO Ja o0paboTeaT AOKyMeHTH ( PETUCTPHpaHH,
pe30IMpaHu) Ha/o 3aMeCTBaHUA KOJIEra,

8. la MHQOPMHpAT IPEKUs CH PHKOBOJMTEN, PECI. IOJ3BATENs Ha yciyrarta —
ITHCMEHO, 3a IPUYMHKUTE, HAJIArally yYABDKABAHE HA CPOKa,;

9. pu oTcheTBUE (OTIYCK, GOTHIUYHY, KOMAHIUPOBKA) Ja MpeNafaT PabOTHUTE
JNOKYMECHTHU Ha CBOW 3aMECTHHK, OIIpeelieH OT PhKOBOIUTENS, KOUTO ClIeBa 1a
IPOABIDKH paboTaTa U CIa3y yCTAaHOBEHUTE CPOKOBE;

10. IIpH HaIIyCKaHe Ha QIIBXHOCTTA Ja Inpeénanat ¢ IIPOTOKOJI BCHYKH
AOKYMEHTH Ha IIPEKUs CH PbKOBOJUTE;

l1. na mpenaBaT NOKyMeHTHTE 3a €KCHEOWIUS B JETOBOACTBOTO C: - TOYeH
anpec (MOIIEHCKH KoJ, 06IacT, 06IuHa, HaceIeHoO MSCTO, yJIHLa, HOMED, TPUTE
MMCHA Ha IOJTyqaTels / HAUMEHOBAHKE Ha YUPEXKIECHHUETO); - BXOASIIUI HOMED
Ha IMUCMOTO, Ha KOETO Ce OTroBaps.

Yn1.20.PrKOBONTENUTE HA CTPYKTYPHH 3BEHA Ca JUTHKHH:

1. Aa KOHTPOIHpAaT OBHXXCHHMETO Ha MOKYMEHTHTE M Ha H3IIBIHEHHETO HA
YCIYTMTEe B [O€JI0BOOIHATAa CJIEKTPOHHA CHCTEMA; Ja B3eMaT CHOTBETHHU MEPKH
IIPH BCEKH OTIEIIEH cnyqaf/’l Ha HCIIPHKJIIIOYE€HH B CPOK IPEIHCKH OT CTpaHa Ha
ITOAYHMHEHHUTE UM 3BCHA U CIIYKUTEIIH,

2. Na ONpeZeNAT 3aMECTHHK II0 H3IIBbJIHEHHE Ha 3aIbIKCHHSTA Ha CIIYXKHTEN,
KOHTO OTCHCTBA, HE3aBUCHMO OT IIPHYMHATA 34 OTCHCTBHETO, KAKTO M HA OHE3H,
KOWTO HaIlyCKaT IJIBKHOCTTA; IIPH HaIlyCKaHe Ha JUIBKHOCTTA OA U3UCKBAT OT
CIIy>XHTEIIs IpeJlaBaHe C IIPOTOKOI Ha CIyKeOHaTa JOKyMEHTAIUs;

Ya.21. 3a mocnenoBaTeNHOCTTa Ha NEHCTBUATA BB BPH3KA C PErHCTPALMATE,
PE30TMPAHETO, NBMXKEHHETO Ha MOKYMEHTHTE, U3IBIHEHHETO W KOHTpOIa Ha
3a/[aYuTe II0 aJAMUHHCTPAaTUBHOTO OOCIy)KBaHE Ce Cla3Bal M3UCKBAHUATA Ha
MHCTpyKIHS 3a NeJ0BOAHATa AeHHOCT B 00muHa CHUMUTIH,

Hn.22. JlokyMeHTHTe, ¢ KOHTO € M3pa3eHO BOJICH3SIBICHHETO I CE U3BBPIIN
MIIA Jla C€ OTKaX€ M3BBPIIBAHETO Ha aAMHHHCTpPATHBHA YCITyTa, C€ M31aBaT U
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HoaIKcBaT oT kMmera Ha OOmuHATa, IPH HETOBO OTCHCTBHE OT YIIBIHOMOIIEH
3aM.-KMET, TIPH HaJIW4He Ha JiellerupaHe Ha mpasa mo cmuckia Ha SMCMA ot
OIIPEOCIICHOTO ChC 33HOBGI{TH Ha KMETa JTHIEC UK OT IIOCOYCHUTE C HOPMAaTHBCH
aKT JIULA.

Yn.23. Ilpu mpencraBsHe Ha JOKYMEHT 3a MOANMNC, CBHINUAT IIPEIBAPHUTEIHO CE
[IOANKCBA W ChIVIACYBa IO pena, MpeABuieH B MHCTPyKIMs 32 [elIOBOHATA
netigocT B o0muHa CHUMHTIIM, KATO KBM HEro ce mpuiara 1 UCKaHeTo/ jxamxbara
WIH IIpenKcKara, 10 TTIOBOJ Ha KOHTO e ChCTaBEH.
Yn.24. /1/. Usxopsmmre NOKYMEHTH Cce IIpelaBaT B [eIOBOACTBOTO 3a
W3BeXJaHe M Iojarage Ha nedyata Ha OOIMHATA MOAMKMCAHH, IPABHUIHO
ohopMeHH U aJpecUpaHH, OKOMILICKTOBAaHM C ONMCAHMTE KaTO IPHIOKEHHS
MaTepHald, B TOJKOBa EK3eMIUIIPH, KOJIKOTO ca MOIydYaTeluTe, eIuH
eK3eMILIIp 3a apXHBUpaHe (KJIacupaHe KBM JIeJ10) U e[I1H, KOMTO ocTaBa 3aeIHO
C IpenucKara, npu OTTOBAPSILIHS 3a H3ITBIIHEHHETO.
/2/. Cieq mocTaBsiHe Ha IOJIKMC M IeYaT BBPXY JOKYMEHTa He Morar fa OBaaT
NpaBeHU OeNexKy, JOIbIHEHNS WIH U3MEHEHU .

VI. BBAUMOJENCTBHE C IOTPEBUTEJMTE HA YCJIIVTHA

Y1.25./1/. O6nmaa CUMUTIM IpHeMa MUCMEHO WK yCTHO MOJaJeHH UCKAHU
38 W3JaBaHe HA WHAWBUAyaJIeH aJMHHUCTPAaTUBEH axkT BBB BpBb3Ka C
H3BBPIIBAHATE aIMUHUCTPAaTHBHU YCIyrd, cbrmacHo w29 or AllK,
IeTo3UpaHy MPSKO Ha THIIeTaTa 3a 00CIIy)KBaHE Ha KIMEHTH, Ype3 JTUIEH3UPaH
IIOIIEHCKH OIIepaTop WK eeKTPOHHA MOIIA.

/2/. Tlpen O6mura CUMUTIN NOTpeOUTENUTE HA aIMUHUCTPATUBHH YCIYIH Ce
[PEICTABNABAT IO 3aKOH K II0 IIBJIHOMOLIME IO pefa Ha I'paxaaHcKus
TIpolecyaieH KOAEKC, KaTo MOTaT Ja ce IPEeICTABIIBAT U OT APYTH IPaxkJaHH
WIKA OPTaHU3aIllHH C IIHCMEHO II'BIHOMOIIHO ¢ HOTapHalHa 3aBepKa Ha IOoAIHMca,
KOTaTO Ce M3MCKBA TaKaBa.

/3/. TlucMeHHTe WCKaHHSA (BKIIOYHTENHO KajabH, IIPOTECTH, CHUTHAIU U
TIpeUIOXKEHHsI), MPUETH OT CHYXKUTENUTe B 3BeHaTa 3a aIMHUHUCTPATHBHO
oOciayxBaHe, ce PErHCTpUpaT Mo oOmus pen, cbriacHo HMHcTpykmus 3a
IenoBoAHaTa neiHocT B oommHa CHMUTIM W YCTPOKCTBEHMS MPaBUJIHUK Ha
OOIITMHCKATa aIMUHHUCTpAIWs Ha 001mHa CUMUTIIN.
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/4/. VIckanusta, BHECEHHM YCTHO, Ce OTpa3iBaT B IPOTOKON, MONMMCAH OT
3aABUTCILL U OT ATBXKHOCTHOTO JIMIIE, KOETO IO € ChCTABHIIO, M CE PETHCTPHPAT
mo obmws pen, chriacHo w29, an.5 or AIIK, VEcTpykuus 3a jeq0BoIHATA
IeiHocT B obumHa CuMUTIH " YeTpoiicTBeHUS TIpaBHIIHKK Ha OOIIMHCKATA
aAMHHHACTpANys Ha obmuHa CHMUTIA.

/5/. Jlatata Ha 3amouyBage Ha IPOM3BOJACTBOTO II0 M3BBPIIBaHE Ha
aIMUHHCTPaTHBHATA YCIIyra € JaTaTa Ha MOCTBHIIBaHE Ha McKaHeTo B OOIMHA
CumMutiu.

/6/. 3a uckaHusITa, TOAAIEHH TIO TTOMIATA, BKIIOYHATENHO U IO €IIEKTPOHHATA B
U3BBH pabOTHO BpeMe, CPOKOBETE 3a B3eMaHe Ha pEIIeHHEe OT
aIMUHUCTPATHBHUS OPraH 3al04BaT Ja ce OpOST OT ClieqBaluus paboTeH IeH.
Y1.26. /1/. Obumna CHMHTIM H3MBIHABA aIMUHUCTPATUBHUTE YCIYTH B
HOPMAaTHBHO OIpE/EIICHHTE CPOKOBE;

/2/. 3amnamaHeTo Ha ABIDKUMHTE TaKCH W LEHH Ha YCIYTH OT KIIMEHTHTE, Ce
U3BBpIIBA ChriuacHo Hapenbarta 3a ompeneisiHeTo W aJMUHHCTpPHpAaHETO Ha
MECTHUTE TaKCH W I€HH Ha YCIyrd Ha Tepuropusta Ha O6mmHa CHMATIH,
npreTa oT O6IMHCKY ¢hBeT CUMUTIN.

Yu1.27. Ilpu paboTa ¢ KIHEHTH CIyXXHUTEIHTe OT 3BEHATA 33 aIMUHUCTPATHBHO
00CIIyXBaHe CIIa3BaT HOPMATHBHHUTE U BBTPEIIHNUTE CTAaHAAPTH Ha 00CITyKBaHe,
BBbBeJIeHH B 061muHa Cumutig ¢ Xaprara Ha KIHeHTa i ETHUeH KoJeKc.

Yn.28. /1/. O6muna CuMETIH Ch31aBa, TIOLIBPIKA U pasBHBa pa3IMYHU KaHAIH
3a obpaTHa BPB3Ka C KIIMEHTHTE:

l.MomeHcKa KyTus 3a KOMEHTapH, [OXBATH, OILIAKBAHMUS, JKAIOH, 32 CUTHAIH
Cpelly KOPYILHKS WM IPe/IJIOKEHNs, KoATO ce Hamupa B [TAO;

2. aHKeTHHU KapTH U OPYMH B HHTEPHET-CTpaHuIEaTa Ha O6IHMHa Cumutim;
3. momenBaHe Ha AHKeTHa KapTa B LIAO;

4.ocurypeHa NocTosHHa TenehOHHa IHHHS 33 BPB3KA C IOTpeGHTENTHTE B
paboTHO BpeMme

5.0CHIypsiBaHE Ha [IPHEMHO BpeMe Ha TPaXIaHH W  OpraHW3allkH.
/2/.06muna  CuMuTan npoydBa M H3MepBa YIOBJIETBOPEHOCTTAa Ha
[IOTPEeOUTETHTE [IOHE BEOHBK TOJHMILIHO.
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/3/. B pesyirar Ha MOIydYeHaTa, aHaIM3UpaHa ¥ KOHCYITHPaHa MH(QOpMAalus OT
obpaTHaTa Bpb3Ka U OT H3MEPBaHETO Ha yJIOBIETBOPEHOCTTA Ha IIOTPEOUTENIUTE
ce IpeanpuemMar [geWCcTBHA 3a ofoOpsABaHe Ha aJMHHHUCTPATUBHOTO
obciyxBade. [loTpeOurenure, HENPABUTEICTBEHHUTE  OpraHU3alldd  Ha
rpaxaanuTe 1 Gu3Heca M OOIIECTBEHOCTTA CE YBEIOMSBAT 3a NPEANPHETHTE
NeHACTBUS %} 3a pesynrature oT TAX.
/4/. B O6mmua CHUMHTIH Ce U3BBPIIBA aHANIW3 Ha MOCTBIWIMTE CHUIHAIH,
IIPEATIONKEHHUS U JKaJI0U NI0OHE BEIHBK TOQUIIHO.

VII. OPEJOCTABSIHE HA EJEKTPOHHU AIMUHUCTPATHBHHA
YCIYI'H

Yn.29. "Huso Ha mpefocTaBgHe Ha yciIyraTa' € HUBOTO Ha pa3sBHTHE, HAa KOETO
ce IIPeOCTaBAT YCIyTHUTE 1o eIeKTPOHEH IIBT:
a) HuBo 1: MudopManus - npenocTaBsiHe Ha MHGOPMAIIKS 32 aAMUHUCTPATHBHU
YCIIyTH II0 eJeKTPOHEH IIbT, BKIIOUMTETHO HAYMHH M MECTa 32 3asABsBaHe Ha
yCIYTUTEe, CPOKOBE U TaKCH;

6) HuBO 2: EftHOCTpaHHa KOMYHUKALHS - HHQOPMAIKs ChITIACHO Ie(QUHUIIAITA
3a HUBO 1 W OCHI'ypeH IyOJIWdYeH OHIAiH NOCTHI 0 IIabI0HKM Ha eJIeKTPOHHH

opMyApH;

B) HMBO 3: JIBycTpaHHa KOMYHMKalHs - 3agBABaHE W I0Jly4aBaHe HA YCIIYTU
W3ISI0 IO €JIEKTPOHEH BT, BKIIOYUTEIHO €IeKTPOHHO IIOJaBaHe Ha JaHHH H
JIOKyMEHTH, eJIEKTPOHHa 00paboTka Ha GOpMyJIApH M €IEeKTPOHHA IIEPCOHANTHA
HIEHTA(QUKAINS Ha TOTPEOUTEINTE;

r) uuBo 4: V3BbpluBaHe HA CHENKH WIM TPAHCAKLIUK IO YCIyT'M OT HHUBO 3,
BKJIFOUBAIIY OHJIAMH pa3IialiaHe Hild JOCTaBKa.

OO0 noJ/10KeHHus

Yn.30./1/. EnexTpoHHWTE aIMHHHCTPAaTUBHHM YCIYTH C€ IIPEIOCTaBAT
aBTOMATH3MPAHO OCBEH B CIIy4auTe, KOraTo € HeoOxoauMa eKCIepTHa IpeleHKa
AU JlefcTBHE oT CTpaHa Ha IUTBXKHOCTHO JIMIIE.
/2/. O6muua CHMHTIM OCHIYypsBa BB3MOXHOCT Ha TpaxIaHWTe U
OpraHu3allMyuTe [@ H3BBPIIBAT II0 EIEeKTPOHEH BT JAPYIH IPaBHO3ZHAYHMMHU
neticTBus (pasIUlalllaHus, IpefocTaBsHe Ha JaHHM) [0 pefia 3a NpeJoCTaBsHe Ha
eJIEKTPOHHU aIMHUHUCTPATUBHH YCIIyTH.
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Yn31l. Ilpu wmsrpaxngaHeTo ua CJICKTPOHHH ~ aJIMUHHCTPAaTUBHHU YCIIyI'H
peKoBouTenuTe Ha OOmmHa CHMHTIM ce CTpeMAT Ja CllefBaT CIeIHHTe

NIPUHIUIIN U IPENOPHKHU: l. na
UJICHTH(UIMPAT HY)XIaTa OT BHBEKIAHE HA C/IEKTPOHHA aJMUHUCTPATHBHA
yciyra u aHaIHN3 Ha IIOTPEOUTENCKUTE OTpeOHOCTH;
2. la M3MOJI3BAT I'bBKABU METONOJOTHH TIPH NeMHUPAHETO U M3TPAXKAAHETO HA
EIEKTPOHHH aIMHHUCTPATHBHH yCIIyTH,

3. Ja M3BBPIIBAT OLCHKA Ha WH(OPMAIMOHHATA CHUTYPHOCT M 3alllMTaTa Ha
JHMHOTO  TIDOCTPaHCTBO €  OINe[  BBBEXKNAHETO HA  EIEKTPOHHATA
aIMHUHHUCTPATHBHA YCIIyra;

4. Ia MOATOTBAT IUIaH 3a JEHCTBHE B CIydall Ha TEXHONOIHYHA HEBB3MOKHOCT
38 IIPEOCTaBIHE HA aIMHHHCTPATHBHATA YCIyra II0 €NEeKTPOHEH IIbT;
5. la HachpyYaBaT TPaXIaHUTE 14 H3IION3BAT €JIEKTPOHHATa aIMUHHCTPAaTUBHA
yciyra;

6. na ceOMpaT JaHHU 32 U3MON3BAHETO U NOTpeOUTENCKaTa yIOBIETBOPEHOCT Ha
CJICKTPOHHATA aIMUHHUCTPAaTHBHA YCIIyTa.

Yn.32.ENeKTPOHHATE  aMUHHCTPATHBHH YCIYrH Cce IIPpeJocCTaBsiT B
CHOTBETCTBHE C IPUHIUIIATE HA KOMIUIEKCHOTO aIMUHHUCTPATUBHO OOCITyKBaHe
1o cmucena Ha ATIK.

Hpnemane Ha 3asiBJIEHHA 34 CJIEKTPOHHH AOJMHHHCTPATHBHHU yYciayru

Yu.33. /1/.3asBneHue 3a eneKTpoHHA aAMUHUCTPATHBHA yCIIyra MOXE Ja ce
0JaBa 1pe3 IMyOIuYHO TOCTHIEH IOTPeOHUTENICKH HHTEpQENC, Ipe3 IporpamMeH
VHTEepQEHC Ha CHOTBETHATA HH(OPMALIHOHHA CHCTeMa WJIH [0 IPYT Ha4duH TIPU
HaIu4ue Ha CBOTBETHA TEXHOJIOTHYHA BB3MOKHOCT.
/2/. Tlpu nurca Ha WHGOOPMALHOHHA CHCTEMa 3a NpUeMaHe Ha 3agBIICHHE 3a
OHpE/IC/I€Ha aIMMHUCTPATUBHA yCITyTa Ce HOIyCKa eeKTPOHHO 3asBSBaHe Ype3
TIOIB/IBAHE Ha CNIEKTPOHEH JOKYMEHT C HECTPYKTYPHPAHO ChIBPIKAHHE BB
(opmart mo wi. 36 or Hapen6a 3a 061IHTe H3HCKBAHAS KEM HHQOPMAITHOHHHUTE
CHCTEMH, pPEIHCTPUTE W  EICKTPOHHWTE aIMMHHCTPATUBHM YCIyTH WU
M3NpaaHeTo My Ha OQUIMANHHA afpec Ha eeKTPOHHATa moma Ha O6muHa
Cumutim.

/3/. O6uwmza CHMUTIH OTIOBECTSBA 9pe3 oUIHaNHATa CH HHTEPHET CTPaHHUIA |
9pe3 CHMHHHA IIOPTAl 32 JOCTBI N0 EIEKTPOHHM aIMHHUCTPATHUBHH YCIyIH
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o(UIMATHUTE afpecd Ha eJEKTPOHHA IOINa, Ha KOMTO MOraT Ja Ce H3Ipaliat
eJIEKTPOHHU JOKYMEHTH.

/4/. 3asBIEHHMETO C€ CYUTa 3a IMOJ[y4eHO OT [OCTaBUYMKa B MOMEHTa Ha
IIOCTBIIBAHE B HHGOpPMaIOHHATA My cucTeMa.
/5/. IHTETpUTETHT HA 3asBICHUETO M BAMIHOCTTA HA €JEKTPOHHHUS MOIIHKC Ce
YCTaHOBSBAT aBTOMATHYHO HIIH [0 H3KIIOYEHHE — PBYHO, 10 pefia Ha 9. 27 oT
Hapenbata 3a yIOCTOBepeHHUSITA 32 EIEKTPOHEH IMONNKC B aIMHHHUCTPALMHTE.
/6/. Ha 3asgBuTend ce IaBa BB3MOXKHOCT Ja pasriexia IOJaJeHHUTE OT HEro
3asBJICHUSL.

/7/. 3asBieHre MOXe Ia ce TMoJaje W 4Ype3 II'bJHOMOIIHHUK WM IIOCPEIHHK,
KOeTo ce yKa3Ba IpH 3asiBiBaHe Ha yciyrara. llomaBamusar 3asBlIEHHETO
IpUiiara ChbOTBETHHMS JOKYMEHT 3a YIBIHOMOIIABaHE WM ITOCPETHUIECTBO.
/8/. Korato 3asgBIEHHMETO C€ II0JaBa OT IIBJIHOMOIMHUK dYpe3 eJIeKTPOHHO
OBJIACTSIBaHE o 3EU, I'BJIHOMOIITHO HE ce Ipuiara.
/9/. JloKyMeHTHTe, MOAAIeHHd II0 EJEKTPOHEH IIBT, Ce IpPHEeMaT OT JIHIA,
onpexenern oT Kmera Ha O6muHa CUMATIH.

E.J'[BKTpOHHH NnJaanmaHHuA

Yn34. /1/.06mmuea CuHMHTIH, Karo  JOCTaBYMK Ha  EIIEKTPOHHHU
aMMMHHCTPATHBHM YCIyTH € [UIBKHA Ja IpHeMa IUIallaHKsd Ha TaKCH BBHB
BpB3KA C TPENOCTABSIHUTE ENEKTPOHHM aJMHHMCTPATHBHU YCIYyTH 4pe3
eNeKTPOHHM IUIATEXHM WHCTPYMEHTH, BKIIOUMTENHO OaHKOBH KapTH, B
CHOTBETCTBHE CBC 3aKOHa 3a IUIATEXKHHUTE YCIYTH M IUIATEKHUTE CHCTEMH.
/2/. B OCHOBaHHETO 3a BCSKO IIAlaHe Ce M3M0J3Ba YHUKAICH UAESHTH(UKATOD,

CBBP3aH c H3BBPIIBAHETO Ha CHOTBETHATA ycIyra.
/3/. He MoxXe Ja ce U3WCKBA IpUIarade Ha KOIHe OT IUIAaTeXeH JOKYMEHT KaTo
CpeACTRBO 3a yIOCTOBEpsIBaHE Ha TITaIaHeTo.

/4/IInamaHeTo ce cyWTa 3a H3BBpIIEHO0, Koraro O6muHa CHUMWUTIH IONTYy4H
NOTBBPXKIEHHE OT HHGOpPMAllMOHHATA CHCTeMa HA CHOTBETHHUS ENEeKTPOHEH
nIaTeXeH UHCTPYMEHT.

/5/. CripaBkata 3a IBIDKAMH JaHbBLU U JPYTH IIyOIHYHO NPaBHU 3aIBIDKEHHUS C
BB3MOXKHOCT 34 IUIAIllaHe IO eJIeKTPOHeH I'bT MoXe Ja ObIe BIMCaHa KaTo
amMUHHMCTpaTHBHa ycnyra B Perucrbpa Ha yciayrure mo Hapenbara 3a
AJIMUHUCTPATUBHUS PETUCTEHD.

16



E/lekTponHo BpbuBane

Y. 3S. /1/.BpruBane ua CTICKTPOHHH NOKYMEHTH Ce M3BBPILBA 10 pefa Ha uJl.
26 3EV.

/2/. ENeKTpOHHATE JOKYMEHTH, KOHTO IIOJUTeXAT Ha BPBYBAHE, Ca JOKYMEHTH —
PESYIITAT OT H3NBIHEHHE HA ENEKTPOHHH aJMHHHCTDATHBHH YCIYTH, aKTOBE,
$uIOBe, eTeKTPOHHU (HINOBe M HaKazaTeTHH TIOCTaHOBIIEHHS TI0 CMHCBHJIA Ha
3aKoHa 3a aIMHUHHCTDATHBHHTE HapyImICHUS M HaKa3aHWs, KaKTO W JPYyrH
AIOKYMEHTH I aKTOBE, IIPH KOMTO BpbYBAHE MIH CHOOIIABAHE CE H3WCKBA oT
3aKOH.

/3/. ENeKTpOHHUTe TOKYMEHTH Ce MOIMICEaT €JICKTPOHEH NONINC, U3ANCH TI0
pena wa Hapenbara 3a YIOCTOBEPEHHUATA 3a ENeKTPOHEH MOANHC B
aJIMMHUCTPAI[UHTE.

/4/. TIpoBepkara Ha HHTCTPUTCTA HA [OKYMEHTHTE W Ha BaJHIHOCTTA Ha
C/ICKTPOHHHUS IMOJMHC CTaBa AaBTOMATUYHO HIH M0 W3KIIOUECHHE — OT
ONPENCICHO IIBXHOCTHO IIHIE, 10 pema HA wi. 27 oOT Hapenbara 3a
YAOCTOBEPCHHATA 32 EIEKTPOHEH MOAIAC B aIMUHHCTPALAHTE,

VIIL. OPTAHHM3AILIMSI HA KOHTPOJIA 1O U3ITBbJJHEHUETO U 1O
CITA3BAHE HA CPOKOBETE

Y1.36. KouTponmarta nelHOCT BBB BpB3Ka C H3BBPLIBAHETO HAa
aAMHHACTPAaTHBHU yCTYTH 0oOXBalla IpOBEpKAa 3a TOYHO Cla3BaHe Ha
OHPENCTICHUTE CPOKOBE U KaYeCTBOTO HA IPEOCTABIHUTE YCIIyTH.

Yn.37./1/ KOHTpoTBT ce ochINecTBSBa OT PBKOBOJUTEINS,  PE30JIHpall
JOKYMEHTa, Ha CIIEAHUTE HUBA:

1.Kmer;

2.3aMeCcTHUK-KMeTOBE;

3.Cexperap na ObmuHaTa;

4.JlupexTopy Ha JUPEKINH U HAYATHUI Ha OTIEH.

/2/ KoHTpon MOXe 12 ce OChIIECTBSIBA K OT CTpaHa Ha KIIHEHTUTE — (QU3MYECKH
¥ IOPUIIMICCKH JIMIa Ypes IofaBaHe Ha xanba II0 OTHONMEHHe KauecTBOTO HA
M3BBPIIBAHUTE aIMUHUCTPATUBHHU YCIIYTH.

Yi1.38. /1/. CpokoBere 3a W3mbIHEHHE ca OTpENENIeHH B CaMHsl JOKYMEHT, C
PE30ITIONMA MIIM IPOM3THIAT OT HOPMATHUBEH aKT.
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/2/ Korato ¢ HOpMaTHBEH JOKyMEHT HIIM C PE30JIIONHKA He € ONpe/IeIeH CPOK 3a
W3BIIHEHME, 33jlayaTa Ce M3IBIHSBAa B CeJeMJHEBEH CPOK OT darara Ha
HEMHOTO BB3JIaraHe.

/3/. CpokbsT 3a H3BBpIIBAaHE HA AAMHHHCTPATHBHA YCIyra Ha TIpaXIaHH €
cpobpasHo AIIK, OoCBeH aKO B HOPMATHBEH aKT € YCTaHOBEH JIPYT CpOK.
/4/. TIpu BB3HMKBAHE Ha OOGKTMBHM OOCTOATENCTBA, BBIPENATCTBAIIH
M3II'BIHEHHETO B CPOK, KOTATO TOM HE € HOPMATHUBHO ONPEJIENeH, Pe30IHPaIiAT
MOXE Ja IO yOBIDKHM, KaTO TOBa Ce OTpa3sBa B [EJOBOJHATA E€IEKTPOHHA
CHCTeMa.

Yn.39. Bcuuky JeHHOCTH IO JOKYMEHTHTE, OT PErucTpanusaTa A0 IpeaaBaHeTo
UM 32 apxHBHpaHe, Ca CBIJIACHO HACTOSIIWTE IpaBuia, MHCTpykmua 3a
nenoBogHaTa AednocT B O6mmHa CUMUTIM U Y CTPOWCTBCHUS NPABHIHUK Ha
oburHckara agMuHucTpanusd Ha O6muna CuMUTIN.

SAKJIIOYUTEJIHU PA3IIOPEIBH

§1. /1/.TexHonorvvHuTe KapTH HA IPOLECUTE CE& H3TOTBAT OT CIYXHUTEIH C
HENOCPE/ICTBEHOTO ydJacTHe M KOHTPOJI HA PBHKOBOMUTENHMTES Ha CHOTBETHHTE
CTPYKTYPHHTE 3BEHA.

/2/.TexHONOTHUHUTE KapTH Ha MPOLECHTE Ca HepaslenHa 4acT OT HACTOAIIMTE
IIpaBuna.

§2.TeXHONOrMYHUTE KapTd Ha INPOIECHTE Ce BBBEXAAT B EIEKTPOHHATA
crucTeMa 3a perucTpalsi ¥ KOHTPOJ Ha JOKyMEHTO00O0pOTa 3a IIOBUIIABAHE
HAIeXKMHOCTTA Ha KOHTpojia BBPXY Ka4deCTBOTO H  CpPOKOBeTe B
aJIMUHHUCTPATHBHOTO 00CTyXBaHe, 4pe3 aBTOMATU3UPaHETO My.

§3. PrroBOAMTENMTE M CTYXHUTENUTE B OOIIMHCKA aJAMUHUCTPALNS Ca JIBKHH
Ila MO3HABAaT U CIIa3BaT pa3nopeaduTe Ha HACTOSIIUTE IpaBUia.

§4. OOMeHsT Ha [OKYMEHTH B aJMHHHCTpauusiTa B TIIpoleca Ha
aJIMHAHUCTPAaTUBHOTO O0OCIy)KBaHE C€ H3BBpIIBA IO pefa U YCIOBMATA,
ompeneneHyu B MHCTpyKuus 3a feloBogHaTa feinoct B O6umua CAMUTIH.

§5. KoHTponsT mO clia3BaHe Ha BBTPEINHMTE MpaBuWia 328 OpraHH3alHi Ha
aIMIHHUCTPATUBHOTO OGCIyXKBaHe Ce OCBIIECTBABA OT ceKpeTaps Ha O0IuHaTa.

§6. HacTosmure mpaBuiia BIM3aT B CHJIA OT JIaTaTa Ha M3BEeXIaHe Ha 3alloBelTa
pa KMera Ha O6mmuara Ne 149/16.04.2020 .
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